cathy holland
4134 verdosa dr
palo alto CA 94306

Sep 6th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

Had at&t home and internet for years. it got so hard to get any useful customer service i switched to
a smaller but very good provider. they told me exactly what i would pay each month to the penny.
the service they provide is superior. at&t would slowly inch up their prices for no reason. the

service i get with the smaller provider is better and less expensive than at&t.

Im afraid of the internet becoming a monopoly of few providers,poor service,and charging
whatever they can.i support broadband competition.

Sincerely,

cathy holland



